
Private Labeling
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Distributor 
Reviews SDS & 
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Distributor 
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System

Customer revises 
SDS & Label

Customer Relations Considerations:
1) Should Customer or Distributor prompt review?
2) Should existing inventory be re-labeled if customer provided new label?

Distributor’s SDS & Label Considerations:
1) Does customer label claim any statements/registrations/certifications not supported?
2)  Will customer label fit on existing label stock?
3)  Can operations print label PDF (or other format) as is?
4)  Does product information need to be added (i.e. lot, part #, product weight)?
5)  Is the label  US-OSHA-HAZCOM and DOT compliant (or compliant to the desired country’s  

regulations)?
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Later review may be 
prompted by Distributor 

as necessary
Distributor’s SDS & Label Considerations:

1) Do we have all required/requested customer information (i.e. 
US-based address, telephone, logo, etc.)?

2) Any customer specific requests?
3) Do you use the “standard SDS/label” format or do certain clients 

get specialized set-ups?
4) Did the client provide a template to follow?

Distributor’s Customer Specified Request Considerations:
1) Are all customer change requests reasonable in content and 

number?
2) Are all customer change requests actually feasible?

Distributor 
develops 
either the 

SDS or Label 
depending 

on 
customer’s 

need
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Distributor 
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Customer 
Rejects

Distributor 
approves 

for use 
internally

Distributor’s Considerations:
1) Is the customer’s SDS OSHA & DOT compliant?
2) Will the two documents match?
3) Is Distributor’s system able to design document that meets customer and 

regulatory needs?

Distributor’s Customer Specified Request 
Considerations:

1) Are all customer change requests reasonable in 
content and number?

2) Are all customer change requests actually feasible?
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Company Responsibilities for SDS & Label Creation

Relabeled SDS Creation Practices

Pros:
o Customer takes the 

responsibility of all 
information

o Customer handles 
any product 
registration

Cons:
o Potential GHS OSHA 

discrepancies
o Potential 

unsupported product 
claims

o Coordination 
required for label 
revision

o Outdated documents 
used

o Customer's label PDF 
(or other forms)does 
not work in 
Distributor's system 
or doesn't fit 
container/available 
label stock

Pros:
o Distributor can more 

easily update 
SDS/Label with 
updated information 
as necessary

Cons:
o Distributor 

responsible for any 
hazard classification 
changes

o Need to develop 
system for Customer 
approval to prevent 
Distributor making 
unauthorized changes.

o Need customer 
support to receive 
U.S. based address, 
U.S.-based phone 
number and any other 
customer specific 
information that may 
change

o Customer may request 
specific phrases and 
information
• At what point is 

SDS customization 
too much?

Not Best Practice
Pros:

o Customer specific data 
has already been 
gathered

o Helpful if an 
international label is 
supplied for 
international shipments.

Cons:
o OSHA/DOT classification 

discrepancy between the 
SDS & Label

o Difference in revision 
history between SDS & 
label

o Customer requests 
specific phrases and 
information
• At what point is SDS 

customization too 
much?

Common Scenario:
Your company wants to distribute a vendor’s product under your company’s 

branding. The composition may or may not be fully known.

Questions:
1) If vendor has product-specific data/testing/advice, should that be included? 
2) Is it best practice to recreate the SDS in your system (if applicable) or to 

modify the vendor's SDS to contain your information?
- what is the best way to represent this situation? Is it important to note 
you are the supplier vs actual manufacturer?

3) When is it appropriate to take the vendor’s classification as is or alter it?
o How much of the formula needs to be known before comfortable making 

changes?
o Is the answer different between OSHA or DOT hazard classification?
o Should lab testing be required or when is it appropriate?

Method 1:
• Customer provides all 

documentation
• Customer provides updated 

information on semi-annual 
basis

• Customer will approve any 
labels developed by 
Distributor if customer's 
format will not work.

Method 2: 
• Customer provides 

customer-specific 
information

• Distributor develops 
SDS & Label

• Customer approves 
initial label and any 
consequential revisions

Method 3: 
• Customer provides 

customer-specific 
information

• Distributor develops 
SDS or Label

• Customer approves 
initial document and 
any consequential 
revisions

Scenario: Customer provided SDS and/or label that has elements that do not match Distributor's. What can the Distributor do and could it change 
depending on the situation?

Customer has a different GHS/OSHA classification than Distributor
1) Documentation - the Distributor can inform the customer of the variance and allow the customer to make the decision on how they would like to 

revise the SDS/Label. Document the conversation.
2) Refusal - if there is insufficient data to support the customer's classification, the Distributor can refuse to label the product as such. The product 

could be shipped under the Distributor's name and classification and the customer can private label at their own discretion.

Customer has a different DOT classification than Distributor
1) Documentation - the Distributor can inform the customer of the variance and allow the customer to make the decision on how they would like to 

revise the SDS/Label. If the customer has documentation/testing that supports the classification difference, keep their DOT classification and 
document the conversation.

2) Refusal - if there is insufficient data to support the customer's classification, the Distributor is to refuse to label the product as such. The product 
could be shipped under the Distributor's name and classification and the customer can private label at their own discretion.

Customer makes product claims (product grade or legal status) that are unsupported by the Distributor. 
1) Documentation - customer must clarify the validity of the product claims 
2) Management and/or Legal Involvement - customer must sign documentation that releases the Distributor from responsibility and provide 

documentation that shows they are taking ownership of the product.
3) Refusal - if there is insufficient data to support the customer's classification, the Distributor can refuse to label the product as such. The product 

could be shipped under the Distributor's name and classification and the customer can private label at their own discretion.

Customer Relation Tactics

A vital part of the chemical industry is private labeling – marketing an existing product under another company’s name. Companies 
may coordinate with each other or do the work entirely in house. Each style requires careful consideration of best practices, the 
responsibilities of each company, and the interactions between the parties involved. This poster reviews SDS & Label Creation, 
Company Responsibilities, and Customer Relation Tactics.

Rachel Hansen 
 Senior Quality Systems Specialist

Question 1 Examples:

Question 3 Examples:
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