
Raw material Data collection process

Raw Material request created 

Our raw material team initiates
primary intake of documents (Full
RM questionaire containing:SDS,

TDS, chemical specification) 

If regulatory prompt occurs;
current documentation
needs to be updated

If no regulatory prompt
occur(s); Request information

at set intervals *

Send request to supplier for
more information on

effected raw material 

If response received and
follows updated guideline–
upload documents to data

center 

 Regulatory experts can
assess impacts to products 

Receiving incomplete documentation 

Potential issues with differing trade and
supplier names of raw materials

 If documents not received – continue with
escalation process: involving leadership,

business/legal, etc. 

If not documents for regulatory request
doesn’t following regulatory guidelines –

then denied – sent back to requestor 

Building a Better Data Foundation: 
Strategies for Accurate Supplier Information

 

BENEFITS:

Legal and Regulatory Compliance:
Accurate data decreases misinformation, allows for adaptation to changing
compliance standards, and following proper protocol.

Customer loyalty and satisfaction
Increased transparency in communication, leading to decreased response time for
our customers’ needs, and in providing consistent and accurate results.

Operational efficiency 
Decrease lead time in production, caused by miscommunication between different
cross-functional teams.   

INTRODUCTION:
Increasing regulatory complexity continues to raise expectations for data accuracy
and transparency across the supply chain. One of the most persistent challenges is
obtaining complete and timely data from raw material suppliers to support
downstream compliance and customer needs. To manage this increasing complexity
we've implemented numerous workflows, each presenting their own challenges as
we ensure accurate regulatory reporting. 

In today’s data-driven world, accurate information isn’t just helpful — it’s essential.
As technology modernizes, our ability to collect and share high-quality data is
transforming industries, strengthening supply chains, and building trust between
customers and suppliers. But as regulatory demands grow more complex, so does
the challenge of keeping that data current, complete, and compliant. That’s why
ongoing improvement in data collection isn't optional, it’s critical. The goal of this
presentation will be to share some insight into our data collection processes and
open a dialogue for feedback 

Working with Cross Functional
Teams:

Quality: Ensuring complete
documentation 

Safety: Defining safety and PPE
protocols,

Business: Streamlining decision-making 
Legal: Mitigating risk

Logistics: Helping with transportation
Global Trade: Ensuring timely

import/export 

Business Impacts:
Improving decision making efficiency 

Increaing customer satisfication
Assisting in the communication of

findings and errors

Customer Support:
Ensuring all information is up to date

Preventing fines and violations
Preventing recalls

Following Regulatory Compliance: 
Preventing conflicting data 

Allowing for the proper evaluation of
hazard classification and potential

human risk 
Improving record keeping

Allowing for quick adaptation to
regulatory changes

Jaden Henry- Product Safety & Regulatory Affairs Specialist 
Talha Ali- Product Safety & Regulatory Affairs Specialist 
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