
• The EU transition period for Poison Centre Notifications (PCNs) ended on 

1st January 2025; all hazardous mixtures must now be notified using the 

harmonised format.

• Timely updates to PCNs are required when product changes occur.

• Several EU Member States maintain additional national requirements 

beyond the harmonised format.

• National requirements may include separate submission systems, extra 

data fields, and direct fee payments to national authorities.

• The 2024 CLP Revision introduced further changes to PCN obligations, 

continuing the evolution of requirements.

• Turkey and Ukraine have implemented PCN submission requirements as 

part of their REACH and CLP-like regulatory frameworks.
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Poison Centre Notification obligations are no longer 

exclusive to the EEA. Countries outside the EEA—including 

Great Britain, Switzerland, and others—are developing their 

own systems for PCNs. 

This reflects a growing global trend toward harmonised 

hazard communication, with non-EU jurisdictions 

increasingly adopting PCN-like frameworks, annual 

reporting, and digital portals to manage chemical safety.

• Switzerland, Turkey, Ukraine - EU aligned

• United Kingdom – Northern Ireland is EU aligned, 

whereas Great Britain is voluntary

• Canada, USA, Australia, New Zealand, South Africa – 

voluntary systems that give access to Poison Centre 

phone number to display on SDS.

• Brazil -  Notification of detergents that are classified as 

sanitizing agents or have health-related claims.

2024 CLP Revision (applicable 1 Jan 2027)

Global Expansion of Poison Centre Requirements:

Austria

Regulations state 
you must have a 
number that is 
available 24/7 and 
in German 
language. 

Bulgaria

Bulgaria is not 
connected to the 
European 
Chemical Agency 
(ECHA) portal and 
requires a 
notification to the 
Bulgarian Poison 
Centre (PC).

Belgium

A fee is 
mandatory to be 
paid no later than 
48 hours before 
placing a 
hazardous 
mixture on the 
Belgian market.

Croatia

Any SDS that has 
the number 
displayed must 
also be added to 
the Croatia 
database and pay 
the associated 
fee.

Hungary

A fee is 
mandatory to be 
paid before 
placing the 
hazardous 
mixture on the 
market.

Italy

A fee is 
mandatory to be 
paid before 
placing the 
hazardous 
mixture on the 
market.

Ireland

Any safety data 
sheet (SDS) that 
has the PC 
number displayed 
must also have a 
form, fee and PCN 
in place.

Spain

The PCN must be 
accepted by the 
PC before placing 
the phone 
number on the 
SDS

Germany

• Non-hazardous 
detergents must be 
notified according to 
Detergents and Cleaning 
Products Act - WRMG

• Free to notify.

• Submission via ECHA 
Portal or national 
system.

Greece

• Non-hazardous 
detergents must be 
notified according to 
Ministerial Decision Υ.Α. 
381/2005.

• Free to notify.

• Notification through 
Greek national system.

Italy

• Non-hazardous 
detergents must be 
notified according to 
Decreto Legislativo 6 
febbraio 2009, n. 21.

• Submission via ECHA 
portal.

Czech Republic

• Non-hazardous 
detergents must be 
notified according to the 
provisions of CZ 
Chemicals Act No. 
350/2011 Coll.

• For ‘non-hazardous 
products only’ can 
submit via National 
system.

Spain

• Non-hazardous 
detergents and cleaning 
products need to be 
notified.

• For ‘non-hazardous 
products only’ can 
submit via ECHA portal 
or via National system.

Belgium

• All biocides must display 
the Poison Control 
Centre telephone 
number, therefore they 
must be notified.

• For ‘non-hazardous 
products only’ can 
submit via ECHA portal 
or via National system.

National Divergences in the EEA – Non-Hazardous Detergents

Turkey

Australia

New Zealand

USA

Canada

South Africa

Switzerland

The UK Ukraine

Additional Reporting Requirements

• Obligation to notify poison centres for relabellers, rebranders and distributors that are 
further distributing to another Member State (unless supplier has already done so) .

• Fuels and standard formula tweaks.

• Conditions requiring an update adds: ‘- when there are other changes to a mixture 
placed on the market which are relevant for the emergency health response referred 
to in Article 45’.

Denmark, Finland, Norway and Sweden reporting thresholds

≥100 kg/year: Hazardous substances & mixtures must be 

notified to national registers. This includes hazardous 

substances; mixtures subject to PCN and those classified for 

environmental hazards; and all biocides regardless of quantity.

Standard reporting: All substances and mixtures placed on the Latvian market, 

regardless of whether hazardous or not ≥100 kg/year → Annual tonnage report 

required. Lower Threshold (≥10 kg/year) applies if classified as:

Acute Toxicity: Cat. 1, 2, 3  |  Carcinogenicity: Cat. 1A, 1B  |  Mutagenicity: Cat. 1A, 1B  

Reproductive Toxicity: Cat. 1A, 1B  |  Aspiration Hazard: Cat. 1  |  STOT: SE 1, RE 1

Brazil

Denmark, 

Norway, 

Finland and 

Sweden

Latvia
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