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Presenter biography 

 

Jon is the Practice Director for the National Chemical Emergency Centre, one of Ricardo-
Energy & Environment’s 7 divisions.  Jon has 12 years’ experience in the business.   
 
Jon has led significant change in NCEC growing the team and customer base over the last 5 
years and securing much internal investment (in people, technology and training) to 
ensure NCEC stays at the cutting edge of the provision of chemical telephone emergency 
response and compliance globally.  Jon leads the practice as well as managing many of the 
client relationships related to NCEC’s chemical emergency response service.  Jon is a strong 
advocate of chemical safety and response in industry and champions best practice and 
compliance globally.  
Jon has a degree in Marine Geography and an Executive MBA from Henley Business School. 
 

Presentation abstract 

 

 Jon Gibbard, The National Chemical Emergency Centres Director will present on chemical telephone 

emergency response. This is a must see presentation for all those manufacturing, shipping or 

distributing chemicals, both nationally and internationally. Jon will cover; 

 The importance of emergency response and the requirements for an emergency 

response service (in house or outsourced) 

 The global transport and supply regulations and the requirements this places on 

telephone emergency response provision 

 The specifics around compliance in China and with European Poison Centre 

harmonisation 

 Best practice in emergency response and in responsible care from industry peers, and 

 A case study on a medical incident that NCEC responded too 

 Jon will finish with some key takeaway to-dos for compliance managers responsible for providing 

emergency response for their companies. 

 


