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WHMIS IN CANADA

3



WHMIS in Canada
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• In Canada, workplace health and safety is under the jurisdiction of Federal, 
Provincial and Territorial governments.

• The Workplace Hazardous Materials Information System (WHMIS) is the 
national system for classifying workplace chemicals and communicating hazard 
information to employers and workers. 

• Key elements include: 
Classification criteria
 Labelling
 Safety Data Sheets (SDSs)

Worker Education and Training Programs



Employers and Employees 
– Training and protection

• FPT* Occupational Health and Safety Legislation

WHMIS in Canada
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Suppliers 
– Labelling and Hazard Communication
• Hazardous Products Act (HPA)

• Sets out classification criteria, labels, safety data 
sheets

• Hazardous Materials Information Review Act (HMIRA)
• Trade secret mechanism
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 WHMIS is a comprehensive system for providing information on the 
safe use of hazardous products in Canadian workplaces.  

* Federal workplaces, Provincial and Territorial

Canadian Centre Canadian Centre 
for Occupational 

Health and 
Safety

(Independent 
Agency that 

specialises in 
training) 



UPDATES TO THE TECHNICAL 
GUIDANCE
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Technical Guidance Updates 
1. Prescribed Concentration Ranges 

• Updated to reflect the April 2018 amendments to the Hazardous Products 
Regulations (HPR).

• These amendments permit the use of prescribed concentration ranges for 
hazardous ingredients on safety data sheets if the actual concentration or actual 
concentration range of these ingredients are withheld as trade secrets.

• The technical guidance was amended to provide updated guidance on:

 how the prescribed concentration ranges can be used

 the use of a statement that the concentration is being withheld as a trade secret

 the circumstances under which prescribed concentration ranges can be combined

 comparison of ingredient concentration disclosure and Confidential Business 
Information (CBI) protection requirements

• A Guidance on the Use of Concentration Ranges Pursuant to the HPR is 
available on the Government of Canada’s website.
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Technical Guidance Updates
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2. Substances Evaluated by IARC and NTP

• Updated to provide clarification regarding the classification of substances 
that have been evaluated by the International Agency for Research on 
Cancer (IARC) and the National Toxicology Program (NTP) with regards to 
carcinogenicity.

• Errata, clarification and amendments to the technical guidance are published 
on the Government of Canada's website.



REGULATORY INITIATIVES
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Amendments to the HPR to align with GHS 
Rev.7

• Health Canada’s HPR is currently aligned with Rev. 5 of the Globally 
Harmonized System of Classification and Labelling of Chemicals 
(GHS).

• Health Canada is continuing to work towards updating the regulations to 
align with Rev. 7 of the GHS, which was published in 2017. 

• Health Canada is also proposing other amendments to address 
clerical/minor issues identified by the Department and by stakeholders:

 clarification of existing provisions in the HPR
 amendments to existing provisions
 corrections

• To inform the regulatory proposal, a questionnaire was sent out to 
stakeholder associations to distribute to their members.

• The responses received are informing the regulatory proposal.
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Modernization of the HMIRA

Process
Improvements

Streamline the 
process

Flexibility in the 
communication of 
decisions

New Tools

Suspension and 
cancellation powers

Disclosure of CBI to 
address health 
emergencies 

Results 

More predictable and 
faster decisions

Allow to focus on 
higher value activities

Promote good 
corporate behaviour
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Bill C-97, which received Royal Assent on June 21, 2019, contains proposed 
amendments to the HMIRA.



Area of focus 1: 
Modernize various elements of the Act
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Modernized Elements:
Modernizing the publication of information on claims for exemption (i.e., 
removing the requirements to use the Canada Gazette as a vehicle to 
communicate).

Repealing the requirement to use registered mail.

Adding the authority to establish regulations to remit fees, in part or in full.

Repealing the appeals process and the appeals board.

Re-assigning the responsibilities, duties and authorities to the screening 
officer and Chief Screening Officer to the Minister of Health.

Removing the guarantor requirement.

Allowing the Minister to suspend or annul an exemption under certain 
conditions.



Area of focus 2: 
Information Sharing – Disclosure of CBI
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Allowing the disclosure of CBI under specific and stringent 
conditions:
To address a serious and imminent danger to human health or safety or the 
environment.
For the purpose of carrying out the protection of human health or safety or 
the environment from significant risk.
For the purpose of making a medical diagnosis of, or rendering medical 
treatment to, a person in an emergency (already permitted under the current 
requirements).
Adding requirements for the Minister to notify the claimant to which the CBI 
relates when information CBI has been or will be disclosed.



CLAIMS FOR EXEMPTION FOR 
CONFIDENTIAL BUSINESS 
INFORMATION
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The CBI Protection Process Map
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http://whmis.org/documents/CBI_Process_Map_EN.PDF



Statistics  – Registration of Claims
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HAZARDOUS SUBSTANCE 
ASSESSMENTS
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Hazardous Substance Assessments (HSAs)
• Technical documents that describe the classification of chemicals in the hazard 

categories outlined in the HPA:
 12 Health Hazards
 20 Physical Hazards

• Fully cited descriptions of the available data that supports the classification. 

HSAs DO:
o provide transparency as to how Health Canada classifies chemicals under the HPA 
o serve as an information source that can be used by suppliers or employers to classify 

their own products
o help to inform Health Canada inspection reviews

HSAs do NOT:
o represent a “classification decision” for a specific product
o preclude Health Canada’s use of more recent data or available proprietary information 

provided by the supplier when undertaking an inspection review
o replace or remove the supplier’s responsibility for classifying their products correctly

• HC plans to establish a growing online repository of HSAs, beginning this year. 
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HSA Breakdown
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1) Identification: Chemical overview, identifiers, classification 
summary.

2) Health Hazards: Full characterization of health hazards.
3) Physical Hazards: Full characterization of physical hazards. 
4) Regulatory and Other Information: Terms of use, list of 

citations, last updated. 



COMPLIANCE AND 
ENFORCEMENT
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GHS Compliance Activities

• Planned
• Targeted in 

scope

• Responsive in 
nature

• Respond to 
complaints or 
issues 
identified

• Planned (1-2 
per inspector/year)

• General in 
scope

• Activities
aimed at 
facilitating
compliance

Compliance 
Promotion

Regular 
Inspections

Focused
Inspections

Compliance 
Verification
Inspections
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SDS Compliance Promotion
• In FY 2017-18, Health Canada conducted an audit of SDSs to verify compliance with the 

HPA and the HPR.
 As presented last year, the audit identified non-compliances within 100% of the 

SDSs

• Common areas of non-compliance were also observed as part of the regular inspections.

• As a result of the SDS audit and inspection results, Health Canada is developing 
compliance promotion material. 

• The compliance promotion material includes information on common non-compliances, 
and general tips that provide guidance on best practices and the legislative/regulatory 
requirements.

• Health Canada is developing the content in collaboration with key stakeholders from 
industry and organized labour, as well as provincial/territorial representatives.

• The goal is to improve compliance of SDSs through educating on the common non-
compliances. Content will be made available online and for print distribution.



RESOURCES
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Resources
• Technical Guidance on the Requirements of the Hazardous Products Act and the Hazardous 

Products Regulations
http://publications.gc.ca/collections/collection_2017/sc-hc/H129-64-1-2016-eng.pdf

• CBI Process Map
http://whmis.org/documents/CBI_Process_Map_EN.PDF

• Claimants can submit claim inquiries related to CBI Protection process to: 
hc.whmis.claim-demande.simdut.sc@canada.ca

• Guidance on the Use of Concentration Ranges Pursuant to the HPR: 
https://www.canada.ca/en/health-canada/services/environmental-workplace-health/reports-
publications/occupational-health-safety/guidance-hazardous-products-whmis-2015-supplier-
requirements/update.html

• Guidance on Document Retention Requirements for Suppliers of Hazardous Products
https://www.canada.ca/en/health-canada/services/environmental-workplace-health/reports-
publications/occupational-health-safety/document-rentention-requirements-suppliers-hazardous-
products.html

• Guidance on Preparing and Maintaining a True Copy of a Label:
https://www.canada.ca/en/health-canada/services/environmental-workplace-health/reports-
publications/occupational-health-safety/preparing-maintaining-true-copy-label.html
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